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In alignment with UCD’s long-term vision for excellence, innovation, and community 

engagement, CSL Ltd. reaffirms its commitment to providing outstanding sport, leisure, and 

community services. 

 
This Quality Charter outlines the standards our students, customers, and stakeholders can 

expect from every interaction, reflecting our dedication to inclusivity, sustainability, and 

continuous improvement. 

 
 

 

OUR COMMITMENT 

 
Best-in-Class Service 

We pledge to deliver state-of-the-art facilities and services that meet the evolving needs of a 

diverse student body. 

 

Excellence in Operation 

By setting and maintaining rigorous quality standards, we ensure every touchpoint - from 

facility hygiene to customer support - is exceptional. 

 

Wellbeing 

Our services promote physical health, mental wellness, and social interaction, contributing 

to the overall development of our community. 

 

Environmental Responsibility 

We incorporate environmentally responsible practices and leverage digital innovations to 

ensure long-term operational success. 



 

 

 

 

 
QUALITY STANDARDS 

 
Service Consistency 

Every service provided adheres to clearly defined, measurable standards that guarantee 

reliability and excellence. 

 

Customer-Centric Focus 

Our practices are designed to put the student and stakeholder experience at the forefront, 

ensuring their voices are heard and valued. 

 

Continuous Improvement 

We regularly review our practices, ensuring that our quality benchmarks remain dynamic 

and relevant. 

 

 

 

 
CSL Ltd. commits to a culture of excellence where quality is not just an aspiration but a 

measurable standard. This Charter serves as a framework for achieving the highest levels 

of service within our facilities for our community. 
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