How to use TSICSRV - Customer Service Inquiry Form

TSICSRV is used to check fee account information for a particular student.

* Log into Banner.
« Type TSICSRV into the Welcome field in Banner | Welcome

and hit the return key. E 0

Tip! Click the star to save it as a Favourite. Direct Navigation \Tslcs ®
Customer Service Inquiry Form
« If brought to the TOADEST form, exit using the mses *

white X on the left.

O\
p_4 @ ellucian Account Printer Selection TOADEST 9.3 (USIS)
~ P

RINTER DESTINATIONS

Invoices | | "']

Receipts | | "':‘

. Enter the Student ID and press Gol X @ellucian  Customer Senvice Inquiry Form TSICSRY 9.3.11 (USIS)
« This will bring you to the Account o [ [ Gt =)
Summary of the student. ] B
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+ In the Account Summary section, PO @ ellucian  CusomerSevi gy Fom TSICSRY 9311 (U3 Bao reee Grewe foos §
In fo(;m a t I OF fO r th e hm ost fr:e Cte nt D: 12345678 MsTostUGTest CreditLimit  Holds:  Sumby Effective Date:  Last Term Registered: " 0w |
academic term Is snown Tirst.

v ACCOUNT SUMMARY Binset @0ekte TyCopy ¥, Filer

. Th e D escri pti on COIU mn Sh OWS th e typ e Of Detail Code * Description * Trm*  AidYear  Period Charge Payment Balance Effective Date *
charge or payment. BN Oniepamel 200 ] 2840 20880

e« The P ayme nt column shows what has SCEN Studn! Centre Loy~ 202400 5400 2400

i SSFE Studsnt Contibution Chg 202400 1999.80 199980
been paid.
TURM Undergraduats Tuition c... 202400 362580 362580

. Use the Filter Optlon (On tool ba r of the EPAY Oniing payment 202300 225380 223380
Account Summa ry se ction ) if you wa nt to HEA HEA free'fess funding 202300 362680 362580
refine your sea rch e. g. for a pa rticular SCEN Studnt Centre Levy 202300 5400 5400
Term or Detail Code. SSFE Studsnt Contibution Chg -~ 202300 1999.80 199980

TURM Undergraguats Tuition c... 202300 362580 362580
- . . v DETAILS Insert @ Delete ¥m Y. Fi

« The Details section will show the p——
balance on the account and any R
m 0 n ey d u e . Current Due 0.00 Au‘ho’:;::: 0.00

Other Memos | 0.00[eee | NSF 0

« Tosearch for another student, use the
Start Over button (top right).
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